-  dOOD  DEFENSE  ■  BITTER  EXPERIENCE  WINNING  THE  WHITE  HOUSE 

S«cwity  at  the  OS  level  wwfcs,  but  it  can  also  Project  manages  explain  how  bad  project  nper-  Whet's  it  ilea  to  run  IT  for  a  presidential  campaign?  Grueling,  but 

complicate  the  administrator's  life.  Page  70  lances  taught  them  valuable  lessons.  Page  52  rewarding,  say  the  IT  chiefs  tor  the  Stab  and  Gore  camps  Page  16 

COMPUTERWORLD 

HOMEWORKERS  Safe  Security  I  PRIVACY  LEGISLATION 
Miras  RAISES  QUESTIONS 

Microsoft  break-in  Microsoft  security  breach:  -  - 

points  to  security  holes  Educate  users  about  Pending  federal,  state  Will  Americans  envy  to  »e  if  EuropeatTutSn*™ 
-  security  policies  and  laws  may  be  at  odds  Strong  EU protections?  thorities  are  serious  about  ra- 


corporate  network  in  a  high- 
profile  security  breach  that 
was  made  public  10  days  ago. 
Microsoft  initially  said  some 

Microsoft,  page  89 

remote  users  and  others 
who  have  access  to  your 
network  from  outside,  such 
as  suppliers.  Make  sure 
they  practice  safe  security. 

sides  of  the  political  spectrum. 
The  US.  Congress  and  indi- 

Privacy,  page  16 

gotiated  by  the  U.S.  Depart¬ 
ment  of  Commerce  and  Euro- 

According  to  attendees  in- 

Privacy2000  conference  here. 

VISIBILITY  STALLS 

85%  in  study  fear 
they  won’t  achieve  it 

CONSULTING  TRICKERY 

based,  real-time  data  visibility 
through  their  supply  chains. 

85%  are  concerned  about  their 

hear  a  war  story  about  clueless  consultants  who 
botched  an  IT  project  Sometimes  it  leads  to 
serious  litigation,  such  as  FoxMeyer  Corp.’s 

ability  to  implement  h,  accord¬ 
ing  to  a  soon-to-be-publisbed 

Among  the  barriers  are  trust 
issues,  the  complexity  of  exist- 

[  I  demand  constant  attention  ] 


C  MDISCO 


Quick, 

Who  Offers 
The  Best 
Tools  , 
For 
0B2? 


CA’s  one  of  the  industry's  leading  vendors 
of  tools  for  DB2  for  OS/390  with  a  broad  range 
of  solutions  that  enable  you  to  manage  your  appli¬ 
cations  and  maximize  the  return  on  your  DB2 
investment  in  Performance  Management  and 
Analysis,  Database  Administration,  Data  Availability, 


CA  Solutions 

lor  DB2  lor  OS  390 


database  environment,  complete  with  ar 
aggressive  value  proposition  and  conve 
sion  services.  Just  send  an  e-mail  to 
rescueprogram@ca.com  for  information 
on  CA’s  Rescue  Program  and  your  no 
obligation  product  conversion  analysis. 


Solutions  for  DB2  for  0S/390 


GAIN  COMPETITIVE 


PROVIDE  I 
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Akiine  Offers  Wireless 
Check-in  Service 


Priceiine  Announces 
Layoffs,  Sales  Lag 


Retail  Chain  Makes 
Huge  Linux  Buy 


nology  will  enable  shoppers  to 


woman  Melissa  London  said 
Durham,  N.C.-based  Red  Hat  is  I 


Palm,  IBM  in 


Goal:  Tie  handhelds 
into  company  nets 
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Survey:  CEOs  Are  the  Sacrificial  Lambs  at  Failing  Dot-Coms 


October  CEO 
departures  doubled 
since  last  year 


CEOs  left  their  jobs  last  month.  Mor 


Social  Security  Looks  to  Net  With  Caution 


71  %  of  network 
security  breaches 

are  inside  jobs. 

intel  pro  network 
adapters  help  | 
lock  them  out. 
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got  all  the  answers ’ 

'*5  4'; 


sas 


Any  Data  ware 

As  Good  As  The 


CJTs  Complete  Suite  For 
Data  Warehousing. 

DecisionBase"  is  a  complete  software  suite 
which  allows  you  to  design,  deploy,  manage, 
and  leverage  your  data.  From  providing 
incremental  support  to  individual  business 
needs,  to  optimizing  your  eBusiness  strategy, 
DecisionBase  does  it  all.  DecisionBase  exploits 
Computer  Associates'  advanced  neural  network 
technologies,  making  it  the  industry's  most 
intelligent  warehousing  solution. 


capitalize  on  opportunities  before  they  happen. 
A  huge  competitive  advantage. 

The  Industry-Leading  Metadata 
Management  Solution: 
PLATINUM  Repository. 

You  need  to  know  what  information  you 
have— and  where  it’s  located— in  order  to 
satisfaction.  Neugents  work  like  the  human  brain,  help  your  knowledge  workers  make  faster,  bet- 
observing  trends  and  learning  from  patterns  in  ter  decisions.  According  to  industry  analysts 
data.  They  are  able  to  analyze  information  and  and  customers,  CA’s  PLATINUM®  Repository  is 

suggest  courses  of  action,  which  allows  you  to  the  undisputed  leader  in  enterprise  metadata 


Patented  Neugents  Technology. 
Intelligent  Data  Mining. 


Imagine  a  data  warehouse  that  can  think.  CA's 
Neugents "  represent  breakthrough  technology 
that  serves  as  the  basis  for  a  new  breed  of  self- 


learning  applications.  Now  you  can  go  beyond 


traditional  Business  Intelligence  tools  by  discover¬ 
ing  real  value  in  your  data.  With  Neugents,  you 
can  determine  what  really  drives  your  business. 


forecasting.  Optimize  production  quality  and 
design.  And,  most  importantly,  increase  customer 


( Computer ® 
Associates 

Software  superior  by  design. 


house  Is  Only 
Brains  Behind  It 


“With  CA’s  PLATINUM  Repository,  we  can  assess  in 
minutes  instead  of  months  what  effect  changes  will 
have  throughout  the  company.” 

—  Craig  Bell,  Vice  President, 
Metadata  Resource  Management,  Bank  Of  America 


management.  And  it’s  the  foundation  for 


Comprehensive  Business 
intelligence  And  Visualization. 

The  ultimate  test  of  your  data  warehouse  is 
how  much  knowledge  your  users  get  out  of  it. 


business  intelligence  solutions  for  developing 
interactive  Bl  dashboards,  performing  in-depth 
analytical  analysis,  and  creating  simple  or 
custom  reports.  Combine  all  this  with  CA’s 
advanced  visualization  and  portal  technology 
and  you'll  give  your  warehouse  users  intelli¬ 
gent  eBusiness  applications  that  let  them  see 
their  business  in  a  whole  new  way. 

Services  That  Ensure 
Your  Success. 

As  the  leading  provider  of  data  warehousing 
solutions,  the  CA  Services "  organization  has 
the  resources,  knowledge,  and  experience 


o  implementing  an  eBusiness  solution, 


CA  Services  will  help  minimize  your  deploy¬ 
ment  risk  and  optimize  your  goals. 

DecisionBase:  Intelligent 
Answers  Here™. 

With  the  demand  for  data  warehousing  sky¬ 
rocketing,  chances  are  you're  juggling  immedi 
ate  eBusiness  needs  while  trying  to  create  a 
warehouse  environment  that  can  scale  for 
future  growth.  With  DecisionBase,  you  can 
build  your  warehouse  now.  Build  it  right. 


Call  1-800-890-7528 
for  more  information  on 
DecisionBase.  or  visit 
www.ca.com/decisionbase 


Call  us  today  to  receive  a  FREE  copy 
of  the  White  Paper,  “Putting  Metadata 
to  Work  in  the  Warehouse,”  sponsored 
by  Computer  Associates  and  published 
by  techguide.com. 

Mention  ad  code:  AD  DM  0152  Dl. 


DecisionBase 


B2B.  Go  forward  with  ease. 


I 


Breakthrough  technology  enables  B2B  sooner, 
for  dramatically  lower  costs.  Now  you  can  design  a 
B2B  solution  in  as  little  as  three  days,  have  your  prototype 
operational  in  three  weeks,  conduct  more  than  a  million 
transactions  per  day,  and  enjoy  savings  month  after  month. 
Those  are  actual  results  reported  by  Attunity  customers.  Our 
revolutionary  B2B  integration  software  lets  you  create,  share, 

0  AT  T  U  N  I  TY 

This  way  to  B2B 


automate  and  manage  your  business  processes  with  customers 
and  suppliers  of  any  size,  anywhere— while  fully  integrating 
your  existing  IT  systems— and  Jinking  you  with  leading 
eMarketplaces.  Register  on  our  web  site  to  learn  how  we're 
easing  the  way  to  B2B  with  companies  like  Compaq,  Future 
Electronics,  Verizon  and  Nu  Horizons.  Or  call  us  today 
at  (877)  888-8763. 


www.attunity.com/ge/u  I  / 


THINK  ♦ 
OUTSIDE 
THE 
CUBE. 


COMPAQ. 

Inspiration  Technology 


Walmart.com  Back  Online  — 
After  Four-Week  Overhaul 


But  analysts  question  temporary  shutdown 


affiliate  last  week  reopened  its 

en  a  complete  makeover. 

Menlo  Park.  Calif.-based  Wal-  i 

based  Wal-Mart  and  Palo  Alto,  i 


Lucent  Improves  Perks  to  Stem  Brain  Drain 


More  Stock  options,  telecommunical 
bonuses  planned 


INTERMEDIA'S 

FRAME/ATM: 

99  999% 

RELIABILITY 


intermedia 

COMMUNICATIONS 


Did  we  mention  that  it’s  fast? 


When  it  comes  to  building,  deploying,  and  managing 
your  database  solutions,  SQL  Server  2000  is  designed 
to  be  fast.  How  fast,  you  ask?  Way  fast. 


We’re  talking  turbo-charged,  rocket-powered, 
pedal-to-the-metal  fast.  It’s  quick  it  jams 
it  zooms  it  hauls. 


What  makes  it  so  fast?  We're  glad  you  asked. 
It’s  got  speedy  data  analysis.  Swift  distributed 
apps-building.  And  rapid  data  interchange. 
Fast.  Fast.  Fast. 


In  fact,  pretty  much  the  only  thing 
that  isn’t  fast  is  this  ad. 


Microsoft 


a  NEWS 

Storage  Focus  Turns  to  Making  Products  Work  Together 


B  -Business  World 

ALL  E-BUSINESS. 
ALL  THE  TIME. 

e-Businessworld.com.  Updated  hourly, 
it  makes  everything  else  history. 


e-businessworld.com 


<3txT>  UNiSYS 


We’re  just  now 
getting  to  the  point 
where  we  can  offer 
IT  managers  a  real 
sense  of  security 
about  this  stuff. 


Enterprise  Wireless 


Short  Takes 


Sun,  IBM  Each  Make 
Wireless  Advances 

Efforts  aimed  at  carriers  and  the  I  stlwr.  me 

$50  billion  corporate  wireless  market  app^a,l"ns  M“;he, 


WorldCom  Operations 


Eubanks:  Building  of  Web 
Infrastmcture  Just  Starting 


NEWSINDUSTRY 


BroadVision,  Intel 
Form  Aliance 
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NEWSOPINION 


Storage  mayhem 

Listening  to  the  heavyweights  of  the  storage  industry  last 
week  solemnly  swearing  to  make  their  products  play  nicely  to¬ 
gether  on  corporate  networks,  I  couldn’t  help  but  think  that  set 
ing  is  believing. 

How  many  times  have  IT  managers  heard  vendor  promises  c 


Getting  down 
to  business  on 
open  standards 

I  'D  BE  SURPRISED  to  find  anyon< 
IT  who  has  never  run  across  the 
cars  were  like  PCs"  joke.  (“If  car 
were  like  PCs,  they’d  crash  every  fe\ 

miles - They’d  ask,  'Are  you  sure?’ 

fore  deploying  air  bags,”  and  so  on.) 


34 


NEWS 


COHPVmWIHtLD  Kwember  (,  3000 


JOHN  GANTZ 

‘E’  or  not,  IT  still 
drives  the  business 

WE  ALL  KNOW  HARD  DATA 

when  we  see  it,  right?  Silicon 
Valley  drives  the  information 
technology  business,  dot-coms  rule  the 
Inter-net,  and  e-business  is  the  driving 
force  behind  all  technology  investment. 
But  is  that  hard  data  or  hard  fiction? 

I  have  some  “hard  data"  that  may  help 


will  indeed  double  from  $145  billion  this  year  to 
$390  billion  in  two  years.  But  between  now  and 
2004.  only  27%  of  all  spending  on  IT  will  be  the 
result  of  e-business  applications.  The  remaining 
73%?  Mundane  things  like  inventory  control,  ERP. 
customer  information  systems.  Windows  up¬ 
grades.  data  warehouses  and  e-mail  upgrades.  In 


|  from  the  marketing,  sales  or  other  non-IT  ranks? 
Yes  and  no.  It's  true  that  most  executives  run- 

based  on  their  individual  purchase  histories  — 

1  ning  online  operations  don't  hail  from  technical 
backgrounds.  They  and  other  business  unit  man- 

ward  new  enterprise  applications.  Web-based  or 
not.  But  it’s  usually  the  IT  department  that  makes 
the  technology  choices.  Business  units  spend  less 
than  10%  of  the  money  that  companies  worldwide 

that  is,  loyal  customers  were  quoted  prices  3%  to 

5%  percent  higher.  Ouch!  So  bad  was  the  faux  pas 
that  CEO  Jeff  Bezos  himself  had  to  issue  an  apol¬ 
ogy.  and  he  pledged  that  Amazon  would  never  do 
it  again.  Amazon  admitted  that  the  variable  prices 

spend  on  technology  or  IT  services.  The  rest 
comes  from  IT  operating  or  capital  budgets.  In 
fact,  in  one  research  project  I  did  for  a  company 
that  wanted  to  use  banner  ads  to  influence  tech¬ 
nology  buyers  over  the  Internet.  I  discovered  that 
only  4%  of  U.S.  Internet  users  —  IT  professionals 

for  61%  of  U.S.  IT  spending.  Translation?  IT  pro- 

were  randomly  generated  and  not  pegged  to  cus¬ 
tomer  demographics. 

Priceline.com,  which  has  made  a  business  out 

pic.  The  model  assumes  that  consumers  don't 
have  all  the  information  Ihey  need  about  prices 

triviaL  Some  folks  will,  in  fact,  name  a  price  above 

So  while  it  sometimes  seems  that  e-business  is 
driving  every  facet  of  IT  life,  it’s  just  not  so.  It’s 
the  work  of  IT  professionals  and  their  depart- 

spend  the  time  and  money  to  find  out.  It's  with 
these  customers  that  Priceline  can  make  a  profit. 

non  “e."  That's  hard  data.  1 

is  that  uninformed  consumers  are  a  shrinking 
demographic.  The  same  Internet  that  enables 

MICHAEL  RAPPA 

Courting  the 

Priceline  to  operate  will  inevitably  undermine 
its  modeL  Already,  Web-sawy  consumers  are 
sharing  price  data  on  how  to  make  the  minimum- 
possible  successful  bid  for  certain  items  on 

well-informed 

ward  pressure  on  profit  margins.  When  the 

customer 

name-your-price  model  gives  way  to  the  name- 
tbe-lowest-pricc  model,  its  long-run  viability 

Ts  YOUR  BUSINESS  predicated  on 

The  rapid  rate  at  which  information  dissemi- 

1  information  scarcity?  Then  it’s  time 
JLto  rethink  your  business  model. 

Now,  more  than  ever,  we  are  awash 

est  in  a  string  of  pricing  errors  made  by  Weh 
businesses.  In  September,  Egghead.com  listed  a 

256MB  memory  module  for  $34.85.  After  several 

Feeding  a  growing 
e-business  made  easy. 


Anywhere.  Anytime.  Any  device. 


Microsoft 


Drive  to 
your  great  new 
job  in  a  brandy,),?, 

Sign  up  for  a  job  alert  with  ITcareers.com... and  you  could! 

ITcareers.com  is  the  only  career  site  that  features  the  complete  listing  of  jobs  from 
Computerworld's  100  Best  Places  to  Work  in  IT.  Sign  up  for  our  FREE  Job  Alert  service  today, 
so  that  we  can  notify  you  via  email  when  one  of  these  job  opportunities  becomes  available.  You 
will  automatically  be  entered  into  the  sweepstakes  for  your  chance  to  win.  See  rules  below.* 


Grand  prize  choices  include: 

•  a  BMW323i 

•  $25,000  in  cash 

•  a  Caribbean  cruise 

or  hundreds  of  other  great  prizes! 


ITcareers.com  is  the  exclusive  career  service  of  the  ITworld.com  Network  -  CIO,  Computerworld 
InfoWbrtd,  ITwor1d.com,  JavaWorld,  LinuxWorld,  Network  World,  and  SunWorld  -  providing  career¬ 
improving  resources  for  IT  professionals.  ITcareers.com  also  features  a  broad  array  of  recruitment 
features  and  services  including  job  search,  email  job  alerts,  career  advice,  eNewsletters,  and 
Careerwebcasting. 

Visit  www.ITcareers.com/top1 00  today  and  check  out  the 
best  IT  jobs  at  the  best  companies. 


With  jumbles  of  legacy 

ZXSZT  THE  REAL  DEAL 

coherent  network  is  a  Get  real.  That’s  it.  So 

struggle  for  even  the  simple  that  many  exe- 

best  and  the  brightest,  cutives  gloss  right  over 

writes  Pimm  Fox.  Enter  it.  But  the  IT  managers 

Ray  Bell  and  his  team  at  clothing  retailer 

at  Smartpipes  Inc.  Can  Lands’  End  pay  a  lot  of 

they  fix  the  mess?  Fox  attention  to  being  gen- 

seems  to  think  so. » 43  uine  and  sincere,  says 

CIO  John  Loranger.  The 

SPEEDING  TO  S5S=X. 
THE  MARKET  ffiSSEX. 

Earlier  this  year,  Bristol-  mile^M  8°  ^  ***** 
Myers  Squibb  complet- 

THE  LIFE  OF 
SILICON  ALLEY 

THIS  TIME  LAST  vear,  life  was  surreal  in  New  York’s  Silicon 

Alley.  Jobs  were  plentiful,  as  were  hefty  salaries  and 
benefits.  Then  the  technology  market  took  a  turn  for 
the  worse.  But  rather  than  pine  away,  the  Big  Apple’s 

IT  crowd  heads  for  the  Pink  Slip  Party,  a  - 

monthly  confab  where  jobless  dot-com-  11 

plementation  that  CIO  more 

lack  Cooper  says  is  sav-  . 57 

up  job  leads.  '  | 

ing  the  company  "well  OpncnPaiJ  A.  Stratum.  44 

over  $1  billion  a  year.”  QuickStudy . 56 
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Analysts:  Offer  Workers  Menu  of  Handheld  Options 


Gartner  recommends 

cafeteria-style  plar 


Support  Groups 


VE  RITAS 


BUSMESSOPINION 


IWORKSTYLES 


What  It’s  Like  to  Work  at. 
Bristol-Myers  Squibb 


PAUL  A.  STRASSMANN 


The  Xerox  tragedy 


AS  XEROX'S  STOCK  PLUNGED  last  month,  the  search 
for  a  culprit  was  on.  The  Wall  Street  Journal,  for  one, 
pointed  an  accusing  finger  at  the  company’s  inability 
to  invoice  customers  correctly.  Why  would  Xerox  — 
one  of  the  piost  respected  U.S.  corporations  and  an 
acknowledged  IT  leader  —  be  injured  by  something  so  routine? 


£ 


OOOO 


Pentium*/// 


THE  PERFECT 
SFRKER  FOR  A 
COMPANY 
WITH  NO 
ROOM  g€TR 


AN 


R  SERVER. 


POWEREDGE 


POWEREDGE 


POWEREDGE 


POWEREDGE 


EXACTLY  WHAT  YOU  WANT 


BUSINESS 


The  mighty  dot-coms  have  fallen  hard  in  New 
York’s  Silicon  Alley,  with  layoffs  and  salary  cuts 
becoming  commonplace.  Once  high-flying 
new-media  professionals  are  suddenly  finding 
themselves  crashing.  But  IT  professionals  are 
landing  on  their  feet.  By  Leslie  Goff 


WNew  York  from  New  Orleans  in 

reer,  finding  a  job  was  no  problem, 
wanted  to  work  in  the  entertainment  sector  of  the 

week  later,  she  had  garnered  several  full-time  offers. 

Martinez  selected  a  position  as  a  project  manager 
and  site  producer  at  an  interactive  broadband  ser- 


that  her  company  had  quietly  laid  off  a  number  of 

Higher-ups  were  suddenly  cagey  about  where  the 
company’s  venture  capital  was  coming  from.  And 

dropping  like  flies.  Most  notably,  broadband  pro¬ 
grammer  Pseudo  Programs  Inc.,  one  of  the  city’s 
new-media  pioneers,  closed  its  doors  in  September 


REINVENT1I 
SILICON  AL 


im 


Frankenstein, 

Count  Dracula, 

The  Creature  from  the  Black  Lagoon 


Would  you  do  business 
with  any  of  these  monstersP 

HireAbility.com  provides  a  not  so  frightening,  customized  alternative  to  the  overwhelming, 
hard  to  manage  recruitment  sites  on  the  Internet  today.  Whether  you’re  looking  for  the 
perfect  job  or  the  perfect  candidate,  HireAbility.com  focuses  on  making  the  perfect  match 
between  IT  professionals  and  the  clients  that  need  their  skills.  Instead  of  trying  to  be 
everything  to  everybody  we  focus  on  what  we  do  best  and  that’s  IT! 

At  HireAbility.com  we  pride  ourselves  on  our  commitment  to  quality  service  and 
customer  relations.  We’re  building  communities  for  IT  and  recruiting  professionals,  and 
hiring  managers  to  share  information  and  tap  into  valuable  resources  and  services.  We 
offer  specialized  profiles  and  enhanced  searching  capabilities,  which  won’t  leave  you 
fighting  off  a  variety  of  unlikely  prospects.  Also,  HireAbility.com’s  intuitive  user-friendly 
design,  contact  lists  and  group  e-mailing  capabilities  greatly  improve  efficiency 


BUSMESSEXECUTIVE  EDUCATION 

V  ^  1  ^  1  r  I  fl  i  tives  who  have  responsibilit 

Exec  Ed  That  ==s 
Really  Hits  Home  ssffi 


I  JUSTIN  YAROS.  CIO  at  Twenti 


rine.  and  I  still  think  of  things  I 
learned  and  apply  them  to  my 

the  job  and  to  the  role  of  lead- 

■  Managing  the  impact  of 

UCLA’s  Managing  the  Information 
Resource  Program  uses  the  company 
challenges  and  experiences  of  its 
participants  as  case  studies  and 
draws  rave  reviews  for  developing 
skills  that  IT  managers  can  immedi¬ 
ately  apply  on  the  job.  By  Jill  Vitiello 

comes  back  and  says  it  was  one 
of  the  most  worthwhile  events 
they’ve  ever  participated  in." 

Academic  and  Inspiring 

The  MIR  Program  has  been 

Fox  IT  professionals  return 

also  expected  to  present  what 

says  Yaros.  He  says  this  is  done 

the  new  material  and  from  the 

'‘Program  participants  gain  a 

■  Estimating,  planning  and 
controinQ  rT  protect  portfofcos 

Why  should  you  attend? 

Because  the  top  CIOs  are  going 
-or  already  have  attended. 

55.250  for  materials,  meals 
and  lodging 

How  long  is  H? 
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How  bad  project  experiences  help 
shape  better  project  managers. 

By  Kathleen  Melymuka 


BUSINESS 


S3 
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STAFF  RELATIONSHIPS: 

%ur  Other 
FullTime  Job 


John  P.  Loranger.  45,  is  vice 
president  of  information 
services  at  Lands’  End  Inc. 
He  has  more  than  20  years  of 
experience  in  information 
technology  and  has  been 
working  at  Lands’  End  for 
almost  seven  years.  Four 
years  ago,  he  was  promoted 
to  his  current  role,  in  which 
he  oversees  20  managers  and 
250  employees  who  serve 
10,000  users  worldwide. 
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COWVTEHfOtLD  Nniiaku  8.  TIN 


Dear  Career  Adviser: 


lama  software  engineering  manager  with  15  years  of  ex- 
perience.  Most  of  my  work  has  been  at  large  companies,  “"”ori!in* j'r 

and  I  long  to  participate  with  a  younger  company  in  jppIk  jiwn 

more  of  a  management  role.  My  experience  includes  Morcov"' m,a 
developing  client/server  software  in  both  Unix  and  NT 


Of  all  tn«  places  tfPere  you  can 
improve  par  company 

this  IS  tea  most  important  one 


sas 


Meet  Your  Future  Backup  -  ADIC's  New  Scalar  100 


A  new  standard  in  scalable  tape  libraries  from  ADIC, 
the  Scalar*  100  has  all  the  features  you  want  in  a  backup 
solution  now  and  in  the  future. 

Unmatched  Scalability.  ADIC's  Scalar  100  starts  out  as  a 
one-  or  two-drive,  30-cartridge  DLTtape  library,  comparably 
priced  to  smaller  Compaq  and  HP  units.  Then  it  scales  easily 
and  cost  effectively  up  to  6  drives  and  60  cartridges  to  meet 
new  storage  demands  and  protect  your  investment. 

Easy,  Plug-in  Connectivity.  Simple  plug-in  modules  let 
the  Scalar  100  adapt  to  your  changing  storage  needs- 
SCSI,  SAN,  or  NAS. 


More  Storage  in  Less  Space.  With  50%  more  storage 
capacity  than  comparably  sized  products,  the  Scalar  100 
packs  4.8TB*  of  storage  capacity  into  only  14  rack  units, 
saving  valuable  space  for  future  growth. 
Drive-Independent  Design.  Backup  with  DLT  today, 
and  with  ATT,  LTO  Ultrium,  and  SDLT  models  tomorrow. 
Unfailing  Protection.  Enjoy  the  highest  level  of  service 
and  support,  including  a  full  year  of  free  on-site 
service  from  ADIC,  the  leader  in  open  systems  data 
storage  solutions. 
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coinmiwoiuii 


information  Overload 
Is  a  Growing  Problem 


E-Mail  Web  Clients 
Face  OIF  for  Users 


Lotus’  iNotes  and  Microsoft  Outlook 

duke  it  out  for  Web  e-mail  access 


I 


Sockets  Layer  encrypted  se 

In  the  iNotes  Comer 


ded  OLE  objects. 
Web ^Acxess 


TECHNOLOGY 


Automakers  Cautious  About  Wireless  Nets 


OnStar  business.  GM  said  sub-  i  ! 


Are  you  overwhelmed  by  your  data  storage  needs? 


With  millions  of  new  customers  and  partners  getting  on  line, 
will  your  servers  hit  the  wall— or  hit  the  gas? 


“STORAGEAPPS 
MAKES  OUR  BUSINES 
MODEL  WORK.” 


M  Tornado  Development  started  with  a  hot 
idea  -  provide  a  better  way  to  manage  the 
constant  waves  of  information  from  voice 
mail,  e-mail,  pagers  and  faxes.  The  challenge:  how 
to  implement  Tornado  Messenger  so  that  it  works 
seamlessly  with  the  infinite  variety  of  systems, 
servers  and  storage  that  telco,  ASP  and  ISP 
customers  already  were  using. 

That’s  why  Tornado  relies  on  the  Proactive  Network 
Storage  Solutions”  portfolio  from  StorageApps. 

‘StorageApps  gives  us  something  other  storage 
companies  can’t  match:  true  any-to-any  connectivity, " 
explains  Kevin  Torf,  Tornado’s  Chairman  and 
Founder.  “And  they  offer  carrier-class  functionality 
at  a  better  price,  as  well.  ’ 


With  StorageApps  SANLink'"  storage  appliances 
as  the  foundation  of  its  solution  infrastructure, 
Tornado  hosts  messaging  solutions  for  ASPs,  ISPs 
and  carriers  of  all  sizes  around  the  world.  And  for 
customers  who  prefer  to  buy.  Tornado  provides 
SANLink  as  part  of  a  turnkey  solution.  ‘StorageApps 
is  a  real  partner.  They  provide  the  technology  we 
need  to  make  our  business  model  work,"  Torf  says. 


“Bottom  line,  what  StorageApps  really  gives  ui 
smarter  way  to  deliver  customer  value." 


StorageApps 


All-in-one  wire¬ 
less  devices  are 
on  the  way  to  give 
users  a  single 
point  of  access 
for  messaging. 

By  Jennifer 
DiSabatino 


Now  you  can  find  the  right  IT  talent  fast, 
easy  and  free  at  ITPROFILER.com. 

r  top-notch  information  technology  system.  Within  minutes,  we'll  present  you 
liutions  from  the  industry's  leading  with  a  choice  of  the  best,  most  qualified 
oviders.  From  top  talent  and  solutions  providers  based  on  your  criteria. 

ghtest S^T^'llId^  Y°“  ,ind  beBer  partners:  ,as,er'  Wi,h 


ITPROFILER 


IT  talent  that  fits  your  profile.  Exactly. 
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TRUSTED 

OPERATING 

SYSTEMS: 


These  operating  system  add-ons 
are  powerful  but  complex.  Use 
with  caution.  By  Robert  L  Scheier 


s  a  big  fan  of 

•trusted  operating  systems. 

to  lock  down  vital  functions  that 
is  business-to-business  barter  site. 

j  systems  because  fewer  informa- 

t  trusted  operating  systems  are 

dwood  Shores.  Calif.  “They  drop 
d  they  solve  a  lot  of  problems 

nr  own.  If  you  don’t  know  what 


W 72 

TECHNOLOGY 

COMPUTERWORLO  November  6. 2000 

drift"  —  undocumented  changes  to 

open  security  holes  but  also  make  the 
systems  less  stable. 

Danahy  says.  As  for  ease  of  use.  he 

Carl  TiLien,  director  of  global  IT 
security  at  oil-services  company 

TRUSTED 

OPERATING 

control  can  be  confusing.  Splintering 

and  to  access  the  root  directory  (which 

nervous  about  the  cost  of  supporting  a 
trusted  operating  system.  “Look  at 
Windows  NT  and  the  effort  required 

SYSTEM 

PRODUCTS 

sion  of  HP's  Virtual  Vault  divides  oper- 

to  administer  an  NT  system.  You  start 

AND  PRICING 

for  each  of  the  10  people  on  Kalko's 

administrator  view  where  be  can  do 
anything  he  wants."  says  Kalko.  “It 

Puing  the  Trigger 

QSccure  from  Waltham,  Mass.-based 
Qiave  Technologies  Corp.  (recently 
acquired  by  Seattle-based  WatchGuard 

Security  Division  in  Cupertino.  Calif. 

This  fall  Sevounts  says.  HP  plans  an 
even  easier-to-use  product  called  Web 
Proxy  that  will  have  fewer  configura- 

front  end  to  many  popular  Web  servers. 

transactions  over  the  Web.  and  then 
only  if  a  corporate  security  group  is 

different  types  of  people,  different 

you  have  different  classes  of  networks 

<217*355-6308 

Sun  Sotarh,  BM*s  A1X  and  Linux. 

PfBCE:  Rum  from  $5,000  for  a 

a  single-processor  Web  server  to 
marly  S50.000  for  an  enterprise* 
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Large  organizations  face  a  major 
challenge  in  tracking  key  data. 
Forget  keyword  searching  -  they’re 
turning  to  semantic  processing  tools 
and  new  types  of  indexing  to  get  the 
job  done.  By  Mathew  Schwartz 


What  Do 

\on  Kno 


TECHNOLOGY 
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Leverage  your  greatest  asset. 

Raging  Knowledge  is  /  Redutjr  fiance  on  (and  sub 

a  leading  provider  of 
collaborative,  web-based  |ncicn;,,  0.et(In  |)l0[|u(„ 

knowledge  management  solutions 
for  the  transfer  and  exchange  of 

tacit  knowledge.  X  built  in  analytical  man  a  genii 
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IHHNUfflQUICKSTUDY 


GNOME 


DEFINITION 
GNOME  is  a  graphical  desktop 
environment  designed  to  be 
used  on  multiple  platforms, 
especially  free  or  open-source 
operating  systems.  It's  also, 
more  broadly,  a  project  with 
the  goal  of  making  Unix  and 
Unix-like  operating  systems 
more  accessible. 


*  TKHMOUWYEMEROiNfi  COMPANIES  — 

Online  Exchange  Gets  fthebuZZ] 

With  the  Program  IIsse 

^  _ i _ .  Hybrid  in  a 


HotDispatch  offers  programming  talent  and  payment  methods,  that  ai- 
for  small  information  technology  projects  changed  emJriyoTCrthe'wrt 


i„  Hybrid  in  a 
Hot  Market 


to  convert  Better-known  sites  like  New  York- 

able  Docu-  based  FreeAgent.com.  San  Franosco- 

hat  special-  based  Monster.coms  Talent  Market  are 


al  Data  Corp.  in  Fram-  IT  managers  from  performing  tasks 

:ool  company  ”  contractor  and  tech-support  sites  to 

playing  to  the  pain  of  implement  their  protects 


U  *n-  ■  |  Framingham.  “I  think  they're  www.epeopie.com 

HOtUlSpatCh  Inc.  prfaiag  °.rtcr  °“'  °f  FomtehyNo^eft^at 

Location: 444 Casno Si  Suite  Bum™™*:  e/h„ 

1101  Mounwt  View.  Ca«  94041  |  ^  still  musl  prove  lhat  its 

Tatephooe:  (650)  938-8500  |  “ST  Hof  FtaMneXOm  InC. 

WtimMnMw  Omar  Khudan  and  Sun  Dispatch's  chairman  and  Oevrtand 


dent  that  people  twill  use  Hot,  HolOispatch 
Dispatch  to  realize  substantial  HelloBnun  Corp. 
savmgs  in  product  support  and 
outsourced  development.  Santa  Clara.  CaW. 


For  Business  Intelligence 

Choose  the 
Power  of  One 


NEEDS 

OPTIONS 

SOLUTION 

Data  Mining 

Oracle 

or 

MicroStrategy 

Analytics 

Business  Objects 

or 

MicroStrategy 

Financials 

Hyperion 

or 

MicroStrategy 

Reporting 

Cognos 

or 

MicroStrategy 

Statistics 

SAS 

or 

MicroStrategy 

The  Best  of  All,  All  in  One. 
Order  ycur  FREE  Evaluation  Copy 


Powerware 


We  build  a  UPS  like  lives  depend  on  it. 


PUT  YOUR  OWN  STARS  ON  STAGE 


D  careers 


■  RESOURCES 

How  to  Contact  Computerworld 


NEWS 


n 


Users  React  Sympathetically  £ 
To  Microsoft  Security  Breach  § 


Cite  difficulty  of  securing  corporate  net 


* 


THE  BACK  PAGE 


Behind  ‘safe  harbor’ 

IF  YOU’RE  CONFUSED  about  the  new  “safe  harbor”  data  priva¬ 
cy  agreement  that  kicked  in  last  week  (see  story.  Page  One), 
here’s  the  basic  drill:  (1)  If  you  have  any  customers  in  Europe, 
you  need  to  follow  the  safe  harbor  rules,  which  let  those  cus¬ 
tomers  correct  information  about  themselves  that’s  wrong 
and  limit  third-party  access  to  it.  (2)  If  you  don’t  have  any  cus¬ 
tomers  in  Europe,  you  will  soon,  so  see  (1).  (3)  If  you  think  Euro¬ 
pean  authorities  won’t  enforce  their  data  privacy  laws  in  the  U.S., 
you’re  gambling  against  long  odds  —  unless  you  have  no  European 
customers,  in  which  case,  see  (2). 


HIV 


connection  to  the  home  office  at  this  lacloiy  is  all  tot  done,  so 

for  half  an  tow  Tto  phone  IT  pilot  hsh  heads  home,  leaving 
companysaysit'snotattalilt.so  Ito  boss  and  the  cabling  guys  to 


ter  has  no  but-  TECHNICIAN  SHOWS  UP  in 
on.  she  figured  the  IT  department  at  (he  end  ol 


For  the  full  story— and  up  to  30%  or  more  in  savings,  call  877-504-6878 
or  visit  www.sbcdata.com/applications  by  December  31. 2000. 


Ik  triAcfi  between  tk  pc {per  World  <<nd 


It  s  afrout  document  ^ 

imptif  W  J 

!  every  Workgroup. 


Paper  or  digital,  it’s  atout  solutions  tUt  leverage  tta  network 

just  three  minutes. 

anization's  work-cycle  time  from  three  days  to 

The  Customer: 

Center  for  Technology  Management,  in  a 

The  Problem. 

Now  when  people  need  a  document,  they  just 
check  off  the  file  they  need  on  a  FlowPort  cover 
sheet,  scan  it  into  the  Document  Centre,  and 
FlowPort  software  finds  and  sends  the 
requested  electronic  file  to  a  server  that  can 

files.  By  law,  the  university  must  provide  public 

access  to  any  of  these  thousands  of  complex  The  Result: 


Online  or  ojj,  it’s  4ou t  a  simpler  my  to  slurre  knowledge. 


What 


(.□Cisco 


